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ABSTRACT ITALIANO

Lo studio ha esaminato come l'uso delle tecnologie
dell'informazione e della comunicazione (ICT) possa
trasformare I'educazione comunitaria per lo sviluppo
socio-economico tra gli artigiani nello Stato di Osun,
Nigeria. Per lo studio € stato utilizzato un disegno di
ricerca descrittivo. Sono state formulate domande di
ricerca specifiche. La forza lavoro nel settore
informale dell'’economia nigeriana & composta in
gran parte da artigiani. Il loro contributo allo sviluppo
economico € di grande importanza e non puo
essere sottovalutato. Alla luce delle tendenze
globali, l'uso delle ICT e delle tecnologie moderne
nella riforma della formazione comunitaria e
diventato cruciale per lo sviluppo personale,
comunitario e la crescita nazionale. La popolazione
oggetto dello studio comprendeva 300 artigiani nello
Stato di Osun. Le informazioni sono state raccolte
attraverso questionari sviluppati appositamente,
interviste e osservazioni, e i questionari sono stati
validati da esperti nel campo dellistruzione. | dati
raccolti sono stati analizzati utilizzando percentuali e
medie ponderate. | risultati dello studio hanno
rivelato che la mancanza di competenze alfabetiche,
l'incapacita di utilizzare alcuni strumenti ICT e la non
disponibilita di tali strumenti rappresentano sfide
significative per I'uso delle ICT ai fini dello sviluppo.
Sulla base dei risultati, tra le varie raccomandazioni,
e stato suggerito che il governo debba adottare
politiche di miglioramento dei programmi di
educazione comunitaria per i residenti urbani e rurali
in Nigeria.

ENGLISH ABSTRACT

The study examined the way by which the use of
information and communication technology (ICT)
can transform Community education for socio-
economic development among artisans in Osun
State, Nigeria. The descriptive survey design was
used for the study. The research questions were
raised for the study. The workforce in the informal
sector of economy in Nigeria composes of a great
percentage of artisans. Their contributions to the
development of the economy cannot be
overemphasized and it is not understatement. In
view of the global trend, the use of ICT and
modernized technologies in reforming community
education delivery have become quite crucial due
to its self-development, community development
and national growth. The population for the study
comprised 300 artisans in Osun State. Through
simple developed questionnaire, interview and
observation were used to gather information for
the study and questionnaire was validated by
experts in the field of education. Data collected
were analyzed using percentages and weighted
means. Findings from the study revealed that lack
of literacy skills, inability to use some ICT tools,
and non-availability of ICT tools contributed to the
challenges of individuals’ use of ICT for
development. Based on the findings it was
recommended among othesr that government
should come up with policy improvement in
community education programmes for urban and
rural dwellers in Nigeria.
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Introduction

Obviously the whole world has been metamorphosed into a global village by
information and communication technology. Haastrup (2004) cited in Orimogunje (2009)
emphasized that no work of science has so significantly impacted on the course of human
development as information and Communication technology. Deductively ICT has
positively transformed effectively and efficiently every aspect of human life. It could be
said that for any nation to developed the need to embrace information and communication
technology. The major instrument in this regard is the computer which has changed how
people live work and play (Berenfied, 2015).

Succinctly, the role of internet and other ICT facilities cannot be overemphasized. It is
the time for developed and developing countries to integrate the used of ICT into their
system most especially the education sector. According to Olorundare (2006) cited in
Orimogunje (2009) there is no doubt the fact that Information and Communication
Technology (ICT) has found its niche in education. Development in the education sectors
in developed and developing countries attest to the fact that ICT has become a central
focus of many countries education policies and such its use and integration has become
widespread the school systems.

Development is an important means of identifying countries in their bid for
advancement. Any country that seeks development must first ensure the education for her
populace not just any education to bring about changes in knowledge; values; behaviours
and life styles required to achieve development and sustainability in the society. Since the
end of Second World War II it could be said that there have been few subjects that received
as much attention from social scientists, educationalists, policy makers and politicians as
of national development. There cannot be any tangible development if the community
members are not adequately educated. Okeke (2021) observed that if community members
are educated they will be healthier and be ready to contribute their own quota to
development. Community education in a not a new phenomenon in human existence and
according to Akande (2007) cited in Orimogunje (2021) observed that the Nigeria
community from ages have been practicing indigenous community education before the
coming of the colonial masters.

Community education thus become the tool to enable community members evolve
better living condition and improvement for their lifestyle as citizens. It is the education
that will provoke the people and thereafter help them to respond to the needs and
discover their roots so that they can reach out successfully for a new balance between
tradition and innovation. Community education promotes the involvement of community
members in the effort to bring about desirable social and political change.

Having established the importance of community education in socio-economic
development there is the need to integrate the use of ICT to disseminate the needed
instructions to maximally achieve its objective of socio-economic development. This paper
therefore focuses on reforming community education delivery through the use of ICT for
socio-economic development in Nigeria.
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Conceptual Review

The concept of Information and Communication Technology.

In an attempt to define the concept of ICT, the three variables that make up the concept
would be defined and these include Information, Communication and Technology.
Information refers to crude data. It is a message that emanates from a sender passing
through a medium to a receiver for the purpose of carrying out an objective. Information is
got raw, real and can be operated upon. It provides what you can refer to as direct
experience. It breaks the barrier of distance and it is capable of audio visual and other
sensory stimulation. It is defined as facts or details about some information in whatever
form is not useful until it is accessed, relayed, transmitted and used.

Communication refers to the transmission of information from senders to receivers. It is
a process that takes place when information is shared interchangeably between a sender
and receiver. It is an interaction process used to change or influence the learners behavior
outcomes.

Technology is a systematic and integrated organization, of man, machine, ideas and
procedure to achieve a desire goal. Technology in this sense extends the ability of human
to change the world around him. It enables him to cut shape or put together materials,
moving things around and to utilize the fine natural sense (of sight, taste, smell, touch and
learning) in a most unusual and far reaching manner. The technology helps man to make
life more meaningful than the way he met it.

Having defined the three variables; Information, Communication and Technology the
combination leads to the meaning of ICT as a concept. Information Communication and
Technology is seen as a broad based technology which comprises the methods and
technical means of capturing, processing, retrieving and transmitting both the data and
the information borne by the data this enhancing mans technical and social process. It is
an extension of communication technology that stresses the role of unified
communications computers.

ICT refers to al communication technologies including the internet, wireless networks,
cell phones, computers, soft ware, video, conferencing, social networking and other media
applications and services. These are set of technological tools and resources used to
transmit, store, create and share information. Simply put, Information, Communication
and Technology involve capturing, transmitting and displaying data or information
electronically.

ICT Tools that can be Applied to Community Education Delivery

1. Google Meet: It is a video conferencing service that allows users to join virtual
meetings via video, chat, and screen sharing with about 100 people at once without
time limits. Google is highly recommended due to its accessibility integration with
google large participants capacity and life captioning. It offers both paid and free
plans, making it a versatile options for learners of various financial status.

2. Whatsapp: This is the social networking application that allows file and media
sharing, which means learning content can easily be shared between teachers and
students. document, PDFs, Word document, Power points, Video and Images can be
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shared on whatsapp provided the file size is adequate. It is a fact that the use of
whatsapp in the teaching and learning process enhances student-teacher interactions
and give room for effective and efficient communication. Learners can use whatsapp to
discuss ideas, share files and work together on assignments, group work and projects
especially learners who are unable to meet physically as a result distance or clash in
schedule or other and seamless collaboration and foster team work, irrespective of
geographical location.

3. Zoom: It is a video conferencing tool that offers an avenue for teachers and learners
to meet on line synchrononously by making use of a cell phone or personal computer/
laptop with or without using Video. instructors can either set up zoom meeting to live
classes on line or pre record them for future access by the learners. Zoom is considered
a better option than most video conferencing extra mile to help teachers and learners
make the most of lie lesions. Zoom application makes meetings more fun, productive
and collaborative.

4. Radio: This is the most useful in places where there are no electricity or where
learners don’t have big phones they can buy battery and put into their radios and
listen to their instructor. It can be used to link the herdsmen and other neglected
audience like fishermen, nomadic and so on. The instructor only need to communicate
time for learning to the learners they will tune their radio to the relevant stations and
learning will take place.

5. Google Classroom: Google classroom is a free blended learning platform developed
by Google for educational institution that is designed to make easy the creation,
distribution and grading of learners assignments. The primary purpose of Google
classroom is to streamline the process of sharing files between instructors and learners.
Google classroom is part of Google workplace for education which empowers
educational institutions with simple, safer, collaborative tools that also helps educators
create engaging learning experiences that can be measured and managed. Google
classroom makes it easy to customize assignments for individual learner or small
groups. It can be used in collaboration with many tools that learners already have such
as Gmail, Google Docs and Goggle Calendar.

6. Telegram: This is another online app available for virtual teaching and learning.
Telegram app can be used to provide resources and homework to learners. It can be
utilized for the dual purpose of grading and receiving assignments. Telegram
messengers offers a number of both that may be used to air online courses. Students
materials like books, daily news papers, PDF files, voice note, pictorial notes and a
host of other necessary materials storage on telegram is unlimited and this means all
text messages, images media files and document will be saved on their cloud.

What is Community Education

Community education is also known as community learning and development and it is
an organized programmes to promote learning and social development, work with
individual and groups in their communities using a range of formal and informal
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methods. A common defining feature is that programmes and activities are developed in
dialogue with communities and participants.

The purpose of community learning and development is to develop the capacity of
individuals and groups of all ages through their actions, the capacity of communities to
improve their quality of life and their ability to participate in democratic process.
Community education encompasses all those occupations and approaches that are
concerned with running education and development programmes within local
communities, rather than within educational institutions such as colleges and universities.
That is community education is an informal education that takes learning opportunities to
the rural communities, although it can be pronded broadly. Community education is a
kind of education that goes beyond conventional education. It is the education that
promotes self confidence, self respect and personal independence as well as safeguard
human rights and achieve social quality. It stimulates community members to actively
participate in social activities that generate employment and improve their quality of life

Revealing the importance of community education Akande (2007) cited in Orimogunje
(2010) report that the climate change in the political, economic and cultural affairs of
Aileron and New Zealand has been traced to community education. Thus, community
education helps people develop socially, economically and culturally. It is concerned with
the satisfaction of the basic needs of its recipients. Community education gives people
knowledge and skills with which to produce food, construct shelter, produce clothing and
participate in the day to day issues of life.

The valuable role of community education in enchaining socio-economic development
in the 21st century cannot be overemphasized in that the society requires progressive and
purposeful behavioural change and such change could be directed towards the
enhancement of individual adequacy and the maximization of potentials for self reliance.
This equally requires a wide range of environmental relationship and changes in behavior
through which community members may continuously seek to improve their ability to
deal with the problems of life and to utilize opportunities to improve them. Community
education must be used to take up the challenges of fostering education and training for
vital participation in the socio-economic development in Nigeria. It has to supplement and
broaden the educational background of Nigeria citizens as a means of providing methods
with which to liberate the people from poverty, ignorance, sqvalor and disease. To make
this happens therefore the need to integrate the use of ICT into reforming community
education delivery for socio-economic development in the 21st century in Nigeria.

Concept of Socio-Economic Development

Socio-economic development as a concept is the process through which social and
economic development are maintained in a society. It involves the maintenance of the
social and materials well-being of the nation and its people with the aim of achieving the
highest possible level of human development. It is the process by which the economic
well-being and quality of life of a nation, region, local community or an individual are
improved according to targeted goals and objectives. It is the improvement of peoples’
lifestyles through improved education, incomes, skills development and employment.
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Socio-economic development is a synergy that aligns the life of an individual and the
national growth. It is a positive change that occurs to enhance the well-being of man and
enables citizens of any nation to feel the impact of positive change in totality of their lives
such as economic, healthcare, political, security among others. Socio-economic
development has all it takes to change and continuously transform the poor state of
livelihood, illiteracy, insecurity of nations’ citizens to have a better life. It encompasses the
total advancement and achievements made in a country or nation which conditions the
people in that country to better their standards of living (Okafor, 2014).

Socio-economic development can be viewed as a process of charge or improvement on
socio-economic conditions which include education, employment, income, food insecurity,
housing insecurity and so on. It involves the improvement in the living standard of
individuals and communities. More so, it is the process of creating sustainable economic
growth, improving the standard of living and reducing poverty and inequalities. Socio-
economic development deals with the improvement of peoples lifestyles through
improved education, incomes, skills development and employment. It is the process of
economic and social transformation based on cultural and environmental factors. Abiona
(2007) cited by Orimogunje (2010) emphasized that socio- economic development
enhances the progress and betterment of a society through the efforts of members of a
community or nation.

Better still Aboyade (1980) cited in Orimogunje (2010) submitted that socio-economic
development is absolutely an increasing process of creating and more adequately allotting
resources for attaining relatively large socio-pleasing objects. Deductively socio-economic
development has dual method of creating resources and effectively assigning same to
social pleasing objects. Thus development entails social change, economic change, growth,
evolution, progress advancement and modernization. It can be further seen as a
transformation to the good if not better in the socio-economic well being of the people and
community. Rogers (1994) cited in Orimogunje (2009) sees development as a process of
planned change which has two element; planning and action. Development in this sense is
a planned activity aimed at speeding up or directing the process of change which is
already going on towards an identified goal

Indicators of Socio-Economic Development

The following are indicators of socio-economic development:

- There should be assurance that human development index is high. This is measured
by people’s life spray educational attainment and enrolment ratio yearly increase in
enrolment.

- Individuals take care of their basic needs like the need to eat good food and healthy
meals, cloths and shelter themselves.

- There are employment opportunities for the country’s teaming youths in the streets.

- If the population does not outstrips the resources to meet the needs of the population
(need in terms of health, food, housing, education, security etc).

- Improvement in the environment conditions or quality renewable natural resources,
meet the environmental needs of the people.
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- If natural and man-made disaster including conflicts, banditry, kidnapping,
assassination is reduced to the barest minimum.

Statement of the Problem

Alot of adults in the community belong to the informal sector of the economy and they
engaged in vocations such as; electricians, welders, plumbers, tillers, carpenters, masons,
hand-woven textiles and other handicrafts. The specialized vocational skills of these
artisans can be enhanced through second chance education provide by community
education employing the use of ICT tools. It is quit unfortunate that there are so many
problems associated with the use of Information Communication Technology which
include lack of electricity, non-availability and affordability of ICT materials by the
artisans, lack of teachers for capacity building in ICT and the rest. These problems have
not enabled the artisans to improve their skills, learn new techniques and method needed
to be able to modern tools that would improve their income generation capacities and thus
contributing their own quota to socio-economic development in the country. Apart from
the identified problem the benefits derivable from the use of ICT cannot be
overemphasized and it is against this background that the researchers are investigating the
use of ICT in reforming community education for socio-economic development among
artisans in Osun state, Nigeria.

Objective of the study

The general objective of this study is to determine the use of ICT in reforming
community education for socio-economic development among artisans in Osun state,
Nigeria. Specifically the study sought to:

1. find out the availability of ICT tools for reforming community education in Osun

state.

2. determine the usage of ICT tools for reforming community education in Osun state.

3. identify the challenges faced by community members in the use of ICT tools in their

daily activities as artisans in Osun state.

Research Questions

The following research questions were raised to quid the study:

1. What are the ICT tools available for the reformation of community education
delivery in Osun state?

2. To What extent are the ICT tools used for reforming community education in Osun
state?

3. What are the challenges faced by community members in the use of ICT tools in
their daily activities as artisans in Osun state?
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Methodology

The study adopted the descriptive survey design. The population for the study
comprised 200 artisans in Osun state capital city of Osogbo. 150 respondents were
randomly picked for data collection. The instruments used for data collection include
questionnaire, interview and observation. The questionnaire was validated by colleagues
in education while the reliability was established through test-re-test survey and the result
obtained was adequate to establish the reliability. Data collected were analysed using
frequencies, percentages and weighted mean. The raw scores were presented in tables
showing relative frequencies of each item or group items. A cut off-off-point of 2.50 which
is the mean of the weights given to the response options was used for determining the
extent of agreement to each item. The decision rule with mean score of 2.50 and above
would be taken as having attracted positive response while any item with mean score
below 2.50 would be taken to have attracted a negative response.

Results and Discussion of Findings
The questionnaires were distributed to the participants and the data collected were

presented as follows:

ANALYSIS OF DEMOGRAPHIC DATA
TAB. 1: FREQUENCY DISTRIBUTION OF RESPONDENT BY OCCUPATION

Response Frequency Percentage (%)

Electricians 351233

Auto mechanics 40 | 26.7

Masons 45 | 30.0

Phone repairers 25 1 15.0

Unemployment 5150

Total 150 100

In the table above, 35 respondents (23.3%) were electricians, 40 respondents (26.7%)
were auto mechanics, 45 respondents (30%) were masons and 30 respondents (15%) were
phone repairers, while 5 respondents (5%) were unemployed. This falls into the
description of artisans by Oyedeji (2013) who believed that artisans are skilled workers
and craftsmen that practice a trade or handicraft.

TAB. 2: FREQUENCY DISTRIBUTION BY EDUCATIONAL QUALIFICATION

Response Frequency Percentage (%)

Primary Education 40 | 26.7

Secondary Education 45 | 30.0

Non-formal Education 65 | 43.3

Total 150 100

294




ORIMOGUJE, AWONIYI

In the table above, on educational qualification 40 respondents (26.7%) were primary
Education levels, 45 respondents (30%) were secondary Education level, while 65
respondents (43.3%) had no formal Education. With the above presentation, it becomes
imperative for community education to be introduced to the population without the
necessary educational qualification to function effectively in the society. This is in line with
the National Policy on Education as depicted by the Federal Government of Nigeria (FGN,
2014) on the need for education in order to build an egalitarian society. Furthermore, it is
in line with the earlier postulations of Obiozor and Obidiegwu (2014) which recognized
adult education as a powerful tool for addressing current global, social and development
challenges such as illiteracy, unemployment, poverty e.t.c through the acquisition of skills
and attitude, throughout their life span.

ANALYSIS OF RESEARCH QUESTIONS

Research Question 1

1. What are the ICT tools available for reforming community education in Osun state
capital?

TAB. 3: MEAN RESPONSES OF THE AVAILABILITY OF ICT TOOLS FOR THE ARTISANS

S/N ITEMS SA | A D SD MEAN REMARKS

1 | There are phones for me to buy in the market 29 85 20 16 | 2.94 Positive
for communication with my clients, family and
friends

2 | Cyber cafes or computer centres for business 67 47 8 28 | 3.01 Positive
transactions are accessible in the city

3 | ATMs in the banks can be accessible in the 41 83 16 10 | 3.08 Positive
city

4 | I am aware of availability of ICT facilities and 8 20 62 60 | 1.82 Negative

service in my area

Table 3 showed the mean responses of the respondents on items of the questionnaire
who were aware of the availability of phones in the market which they could buy for
communication with clients, family and friends. In items 1, 2 and 3 the respondents gave
positive responses with mean score of 1.82. This is in line with the report Obiozor (2011),
where he revealed that governments in developed and developing societies strive to create
opportunities for citizenship participation in ICT training, knowledge and skills
acquisition, especially the use of phones, scanners, video, radios, cable television, digital
cameras and computer to improve on their life, wellbeing and enhance socio-economic
development. Thus, strong awareness on ICT and community education delivery becomes
quite imperative.

Research Question 2

2. To what extent are the ICT tools used for reforming community education in Osun
state Capital?
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TAB. 4: MEAN RESPONSES OF BROADCAST STRATEGIES BY ABS RADIO AND IMPACT TO THE
COMMUNITY

S/N ITEMS SA A D SD MEAN REMARKS

6 | I use ICT tools (phones) for communication 34 80 20 16 | 3.24 Positive
with my family members, friends and clients

7 | T use ICT tools (laptops/computers) for my 7 8 65 70 | 1.87 Negative
business

8 |1 use ATMs in the banks for business 57 40 33 20 | 3.11 Positive
transactions

9 | T have cable television and videos in my home 54 42 33 21 292 Negative
and office

10 | I use cyber cafes or business centres for my 4 7 50 89 | 1.78 Negative

business proposals and letters

The table above revealed the mean responses of respondents on items of the
questionnaire using ICT tools (phones) for communication and ATM for business
transactions; as shown in items 6, 8 and 9. The respondents gave positive responses with
mean score of 3.24, 3.11 and 2.92 respectively while in items 7 and 10 the respondents gave
negative responses with mean score of 1.87 and 1.78 respectively

Research Question 3
What are the challenges faced by community members in the use of ICT in their daily
activities as artisans in Osun state capital city?

TABLE 5: MEAN RESPONSES OF CHALLENGES ENCOUNTERED IN THE USE OF ICT IN DAILY
ACTIVITIES

S/N ITEMS SA A D SD MEAN REMARKS

11 | Inadequate funds to buy preferred ICT tools 12 24 72 42 | 2.18 Negative

12 | Most community members don’t listen to 9 14 77 50 2 | Negative
radio/watch cable television

13 | Insufficient sensitization on the importance of 44 70 15 21 | 3.16 Positive
ICT tools

14 | Power supply scarcity in the community 3 17 70 60 | 1.83 Negative
reduce their access to ICT tools

15 | Lack of knowledge on the usage of some 7 8 65 70 | 1.73 Negative

ICT tools/gadget

Table 5 shows the responses and mean of the respondents on items of the questionnaire
complaint of inadequate funds to buy preferred ICT tools as part of the challenges faced
by artisans in the use of ICT tools in Osun state capital city. Only items 11, 12, 14 and 15
the respondents were all negative with the mean scores of 2.18, 2, 1.83 and 1.73
respectively. This has shown how valuable ICT is for every society, just as Kozma (2005)
and Shafika & Farrel (2007) observed that ICT is a major driver of economic development
and social change which stakeholders must address, such as knowledge of the gadgets,
understanding the processes of usage and their availability in every part of the
community. The issue of constant electric power failure and high cost of energy, i.e.
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generators, investors and so on has posed a great threat to the community members in
using ICT tools for daily life tasks because most of these ICT tools depend on power
supply to function effectively.

Conclusion

Community education is what people need to contribute effectively to socio-economic
development of Nigeria. It has been emphasized that for any tangible development to be
enhanced the people must be given community education through which they can
develop the skills, attitude and knowledge adequate enough to participate in development
process. To transform community education and for it to get to its large audience whether
in the rural areas or urban centers there must be application of ICT tools for it to enhance
socio-economic development in Nigeria. More so, the benefits of ICT tools to transform
community education delivery are well examined and therefore it can be concluded that
the integration of ICT to community education is germane for its goals of socio-economic
development in Nigeria to be maximally achieved.

Recommendations

Based on the findings drawn from the study the following recommendations are made:

1. The State and Federal government should develop progammes through the media
to create awareness on the importance of community education in socio-economic
development in Nigeria.

2. Government should come up with ICT policy. The policy should integrate ICT as
part of teaching learning process in our schools.

3. Having established the importance of community education in enhancing socio-
economic development the practitioners should integrate ICT tools into community
education delivery to reach its teaching audience both in the rural areas and urban
centres.

4. Through collaborative efforts government should train teachers and instructors on
the use of ICT in the teaching learning process and we cannot run away from the fact
that use of ICT is paramount to 21st century development process.

5. Also, government should provide funds for the purchase of ICT materials i.e.
computer and internet connection so as to support the use of ICT in the teaching-
learning process.
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